a The lender hired me to do an appraisal, and told me to collect at the door. The homeowners paid my
sfee, and now they want a copy of the report. What can | do?

USPAP defines the client as “the party or parties who engage an appraiser (by employment or by
scontract) in a specific assignment”. The determining factor is not who pays for the appraisal or how
it is paid, but who contacted the appraiser in the first place and placed the appraisal order. For a federally-
related transaction, federal law requires the lender to be the one to engage the appraiser’s services. In
many, if not most cases, the homeowner pays for the appraisal either directly to the appraiser or indirectly
through the lender, thus payment for services is not the determining factor. In the above scenario, it is the
lender who is the client, not the homeowner, and the appraiser cannot give a copy of the report to the
homeowner without the lender’s consent. You should inform the homeowner of this when you collect the
fee so there is no confusion.

Lenders are required by federal law (the Equal Credit Opportunity Act) to furnish a copy of the
appraisal to the borrower if the borrower requests a copy in writing. This applies to both consumer and
business loans for which real estate will be collateral. If the homeowner wants a copy of the appraisal, they
can be told to contact the lender directly or the appraiser can ask the client for permission to send a copy.



